SUITEMED™ IMS

Intelligent Medical Software™



Includes Features Your
Practice Needs

» Multi-Provider and Location Scheduler

= Health Care Portal

« IVR Services (Interactive Vioice Response)
« Authorization / Refemal Tracking

» Auta Check-In

« (hieek-In / Check-Out Simplified

» EHR (Electronic Health Records)

» Electronic Prescribing

« Lab Orders & Tracking

= Letter Whiting

« Form Filler

» My Tasks Dashboard

= Health Maintenance Reminders

« Customizable Notes, Alerts & Reminders
» Drug Dispensary

- Document Management

= Reparts Preparation & Management
 Integrated Fax Management

= Scan Module

- Billing & Collections

Greater Efficiency,
Better Patient Care

« Improve Reimbursement

- Increase Practice Efficiency & Reduce Costs
« Limit or Eliminate Transcription Costs

« Gain Immediate Avaflability to Information

« Expedite Clinical Decision Making

= Measure and Improve Patient Care

« Facilitate Accurate Internal & External
Communications

- Leverage Existing Technologies & Methods

« Reduce Staffing Requirements

» Achieve Regulatory Compliance

» Reduce / Eliminate Medical & Billing Errors

= Enhance Patient How
« Improve Staff, Patient and Provider's
Quality of Life

SuiteMed IMS (Intelligent Medical Software) is a proven solution to meet your
practice’s needs. It's single database intregrated EHR and Practice Management
solution provides the following seamlessly:

« Complete Practice Management
- Scheduler

= Billing and Collections

- Electronic Health Records (EHR)
+ Dacument Management

= Electronic Prescribing

+ Electronic Eligibility Tracking « Lab Orders and Tracking

« Authorization / Referral Tracking » Health Care Portal

» Check In / Check Out Simplified « Reports with full graphic detall
« Easy 1o use, fully customizable and easily accessible with one click

+ And so much more

Turn your office into an Electronic Medical Office (EMO) with SuiteMed IMS,
version 14, is a CCHIT Certified® 2011 Ambulatory EHR. SuiteMed IMS also meets
the ARRA stimulus incentive requirements as an ONC-ATCB 2011/2012 Certified
Complete EHR for eligible professionals.

SuiteMed IMS was created specifically with your practice’s needs in mind.
With over 200 employees and over ten years of experience developing and
Implementing practical and innovative software solutions, providers trust
and rely on SuiteMed and their local support network of authorized partners.
These partners are in your neighborhood and understand your local health
care needs.

SuiteMed IMS is HIPAA-compliant and features a single database, fully
integrated EHR / PM system. The specialty specific templates in SuiteMed IMS
can be customized to meet your unique practice requirements while
streamlining the billing process to improve cash flow. SuiteMed IMS integrates
your business operations with the delivery of care, and the optional Health
Care Portal provides a communications link with your patients for prescription
re-fills, appointments and more.

SuiteMed IMS v.14 is an
HCCHIT CERTIFIED
L]
iRl | 2011 pSupporting
L -4 2011-2012
Ambulatory EHR
% % % K
5-Star Usability

SuiteMed IM5 v.14
CC-1112-3729101

Click Here to Learn More >



http://www.cchit.org/products/2011/ambulatory/2691
http://www.cchit.org/products/2011-2012/arrafinalruleeligibleprovider/2686

“l am very pleased with SuiteMed™ IMS due to its flexibility
and ease of use. There were also minimal disruptions during

the transition from the old system to the new system.”

Dr. Patricia Hopp

Emeryville Occupational Medical Center, Emeryville, CA
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« Fully Integrated for Enhanced & Improved TR — .
Patient Care - -
= Customizable, Specialty-Specific Templates = - Lo
» Multiple Methods of EHR Documentation
« Templates .
P Customizable,

= Speech Recognition
« Hand-Writing Recognition
» Free Text
« Transcription
« Point and Click
« Check-box Forms
» Electronic Lab Test Ordering and Receipt of
« Lab Results
» E&M Coding
= Automated Billing Based on EHR Entries
» Reports on Clinical Measures and Guidelines
« |dentification of Patients for Clinical Trails
» Referral Letter Generation that Referring
Physicians Want

Specialty-Specific Templates

« Allergy

« CHDP

= Chiropractic

= Pain Management
= Gastroenteralogy
* Diabetology

= Endocrinology

+ Cardiclogy

= Oncology

« Pediatrics

= Obstetrics & Gynecology
+ And Many More

« Psychiatry

- Podiatry

+ Orthopedics

» Neurology

s Sleep Medicine

+ Ophthalmology

« Dermatology

« Internal Medicine
« Family Practice

- Urgent Care and

Walk-in Clinics
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“Our monthly IT expenses were reduced over 87% after
implementing SuiteMed™ IMS -- A huge savings for our

company.”

AUTO CHECK-IN KIOSK

Save time by empowering patients
to check-in on their own, This
feature reduces workload on your
staff so they can focus on more
impaortant tasks while helping to
manage high patient flow quickly.

Patients can do the following:

« Verify and update demaographic
data

- Complete office forms
electronically

» Indicate their health compliants
and medical histaries

- Set and adjust appointments

REPORTS

- Pick and choose between 100's of
standard reports with ease

= Define frequently used reports
and add them to‘'My Favorites'

= Customize reports around any
parameters your office requires

BAR-CODED ID CARDS

Register patients with accuracy and

speed using fully automated

Bar-Coded ID Cards.

« Reduce data entry and improve
raliability

» Save time and manage high
patient flow with faster check-ins

« Free up staff for more important
tasks

Rashmi Chauhan
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LAB TRACKING

SuiteMed™ IM5 supports HLY interface to transfer
diagnostic / lab orders electronically. Customized
templates, pre-printed order forms and print or
fax orders are easily managed.

« Easily track diagnostic / lab oreders
= Conduct pre-import checks

« \iew comparative and graphical representations
of lab data

PRESCRIPTIONS

ELECTRONIC PRESCRIBING

SuiteMed IMS's flexible and comprehensive

prescription / e-prescribing module easily tracks

medication and refill histories. Complete with

education integration, dosing, allergy and drug

interactions and contra-indication checks.

« Maintain history of current / past medications
and provide drug education

« Create frequently used individual or group
medication templates

+ Transmit prescriptions by print, fax or electronic
prescribing

IT Director, The Wellness Plan, Detroit, MI




BILLING

SuiteMed™ IMS's integrated billing module has everything yau
need and emphasizes workflow. It offers automated data entry
from EMR generated Super Bills, strong validations, pre-checking
of EMC, CM5-1500 or UB92 claims, automatic reconciliation (ERA),
enhanced collections and extensive reports to keep finances

an track.

= Increase cash flow through detailed user-friendly billing

» Has an extensive fee schedule

« Offers fMlexible CPT Templates, Macros and Parameters for fast,
accurate billing

« Supports EMC, CMS-1500 and UB92 claims

« Conduct pre-claim analysis reducing claim rejections

« Accepts customized CMS-1500 templates based on insurance
guidelines

+ Print patient and insurance statements
« Utilizes Auto Recanciliation (ERA)

« Displays Batch Status Summaries

- Provides an interactive aging report

+ Tracks unpaid claims using Rejection Analysis and allows you
ta easily re-hill claims

+ Provides required high- and low- level claim reports

AUTHORIZATION / REFERRAL TRACKING

e Authorization verification is provided for check-in and charge
R '

T posting to ensure insurance reimbursements.

el MmN AR MR A F

e o SulteMed™ IMS can:

B i b B s e RULLLE B
e o Fimd ke e « Set authorization requirements by procedure and insurance
L el e TIPS .

bl e et « Use insurance-approved, pre-printed authorization forms

Ems s L
[T it

« Reduce claim rejections due to missing authorizations

COMMUNICATION with ‘MY TASKS' and 'REMINDERS’

A key benefit of SuiteMed™ IMS is better communication damong

yoaur staff. Tasks and reminders significantly improve workflow
and maximize your resource allocations.

Robust features include:

+ Well defined communication through "My Tasks'

« Extensive ‘Reminder’ set up to assign future tasks to designated
ctaff

ey ? « Full integration with all other modules
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= Improve work productivity, speed and accuracy



LETTER WRITING & FORM FILLING
Quckly and easily generate letters and forms with customizable
input fields that auto-populate with information.

« Extensive mall merge capabilities

- Pre-defined letter templates

+ Procedure and insurance specific, image-based forms
+ Easy to use form filling tools

» Mapping of letter / form data fields

« Password protected signature security

DOCUMENT & IMAGE MANAGEMENT

Easily condense and organize paper flow into a user-friendly
digital document filing cabinet that's both easy to access and
secure.

» Customize file folders to organize documents

« Batch-scan documents to save time

- Wark seamlessly with the Fax Management module

« Easily compile and retrieve patient documents / images

Easily organize patient information
into readily accessible digital
document filing cabinets, by patient.

Securely store and organize letters, visit notes,
faxes, labs, prescriptions and graphs that are
instantly “filed” into patient charts.

EASY, SECURE,
ELECTRONIC,
PERMISSIONS-BASED
ACCESSIBLITY
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FAX MANAGEMENT

SuiteMed™ IM5 features an integrated fax server making
sending and receiving faxes far more efficient, easy and
less expensive,

» Send / Receive Electronic Faxes
« Fax EHR, Rx, Lab Orders, Documents or Letters in seconds
+ Save money on stationery and toner cartridges

HEALTH CARE PORTAL

With the SuiteMed™ Health Care Portal patients can access
a secure, personalized healthcare homepage from
anywhere in the waorld.

«\iew Lab Results

« Access current health records

- View [ update appointments and schedules

« Re-fill prescriptions

« Examine current and past statements

« Receive lab result interpretation

+ Efficiently share healthcare documentation

« Manage referrals

« Receive and reply to notes

-- all from the patients own personal computer.



Take advantage of Federal Stimulus Incentives
and get SuiteMed IMS virtually for free.

SuiteMed IMS, is an ONC-ATCB 2011/2012 Certified
Complete EHR for eligible professionals
assuring to meet ARRA Stimulus Incentive requirements,

Physicians who implement a certified solution and become ‘Meaningful Users' will be eligible for up to
$44,000 each in Medicare stimulus incentive payments. To get the maximum incentive payment, Medicare
eligible professionals must begin participation by 2012. For 2015 and later, Medicare eligible professionals,
eligible hospitals and CAHs that do not successfully demonstrate meaningful use will have a payment
adjustment in their Medicare reimbursement. The Medicaid EHR Incentive Program Is voluntarily offered by
individual states and territories and may begin as early as 2011, depending on the state. Eligible
professionals can receive up to $63,750 over the six years that they choose to participate in
the program, By taking advantage of these limited-time stimulus incentives, with
SuiteMed's IMSyou not only get the best EHR solution available...
yau can acguire it essentially for free.

Why a Certified EHR?

To ensure that the system you select will allow you to qualify for
Meaningful Use federal incentive payments, select a solution that is
EHR Certified. Since there are few benchmark measures available to
provide a level of confidence regarding specific EHR functions an
EHR certification s very important.

The ONC-ATCA certification has been developed by the federal
government to certify that an EHR system meets the technical
requirements needed for a provider to become a meaningful user of
an EHR system. The use of an ONC-ATCB certified product is required
to receive any federal government incentive money for the use of an
EHR system. The ONC-ATCB certification test script is very specific to
EHR criteria that qualified providers must meet in arder to
participate in the government incentive program, There aré two
types of ONC-ATCB certifications; one for Complete EHRs and one for
EHR Modules. A Complete EHR certification for Stage 1 Meaningful
Use means that the EHR product has met all 33 criteria tested. Why
piece together modules to meet meaningful use, select a certified
Complete EHR such as SuiteMed IMS5. According to CMS, eligible
professionals, need to have all the capabilities in their selected EHR
even if they're not using all the EHR capabilities.
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3216 W Lake Mary Blvd,
Lake Mary, FL 32746

Phone: 800-641-CITY (2489)
Fax: 800-699-0780
info@computechcity.com
www.computechcity.com
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